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The purpose of the high altitude technical bulletins is to provide installation instructions to ensure proper 
operation of Rinnai water heaters at altitudes above sea level.  Instruction sheets are based on model 
and gas type and explain any adjustments or vent length limits.  The installation manuals will contain the 
following statement, “For high altitude installations contact Rinnai at 1-800-621-9419.”  Upon request, 
Rinnai Technical Services or Engineering will fax or email the appropriate instruction sheet (technical 
bulletin) to the installer. 

High Altitude Water Heater  
Installation Procedure 

TECHNICAL BULLETINS 3-14 

The table below summarizes the procedures in the instruction sheets. 

  Natural Gas Propane 

3237W Manifold pressure adjustment 
above 2000 ‘ TB-3 Manifold pressure adjustment 

above 2000 ‘ TB-4 

3237FFU 
Manifold pressure adjustment 
above 2000 ‘ Vent length 
limited above 5000 ‘ 

TB-5 
Manifold pressure adjustment 
above 2000 ‘ Not 
recommended above 5000 ‘ 

TB-6 

2532W No additional action required 
up to 10000 ‘ N/A Manifold pressure adjustment 

above 2000 ‘ TB-7 

2532FFU Vent length limit above 5000 ‘ TB-8 
Manifold pressure adjustment 
above 2000 ‘ Vent length limit 
above 5000 ‘ 

TB-9 

2520FFU Vent length limit above 5000 ‘ TB-10 Manifold pressure adjustment 
above 2000 ‘ TB-11 

2020W Manifold pressure adjustment 
above 2000 ‘ TB-12 

Not recommended above 
2000 ‘ 
No additional action required 
below 2000’ 

N/A 

1616W Manifold pressure adjustment 
above 5000 ‘ TB-13 

Manifold pressure adjustment 
above 2000 Not 
recommended above 5000 ‘ 

TB-14 


