Rinnai.

Dear Rinnai Customer:

Thank you for purchasing a Rinnai tankless hot water heater. As you already know, Rinnai tankless
hot water heaters are designed to support your life style while being energy efficient at the same

time. In fact, | hope that you will realize savings over time in the operation of your tankless heater
versus your previous unit. Further, we are pleased to certify to you that this unit(s) will help reduce

your taxes by making you eligible for a tax credit based on the purchase price of your unit.

Certification Statement

Rinnai warrants that the below model number natural gas or propane hot water
heater(s) has/have been proven to have an Energy Factor of .8 or above which
means that it is Qualified Energy Property under the Energy Policy Act of 2005 and
therefore eligible for a tax credit under section 25C.

Under penalties of perjury, | declare that | have examined this certification statement,
and to the best of my knowledge and belief, the facts are true, correct, and complete.

At Rinnai the customer is our highest priority. If you need any assistance, please visit our website at
www.foreverhotwater.com for information about your water heater. For more information about the

tax credit, please visit www.tanklesstaxcredit.com or consult your tax professional.

We hope you enjoy your Rinnai hot water heater, if you need any other heating products in the

future, please visit us at www.Rinnai.us.

Sincerely,

Sam Lamia
Vice President Finance/ Operations

R 42
REU — V1616 W — US (LP)
REU — V1616WC — US (LP)

R 53

REU — V2520 FFU — US (NG)
REU — V2520FFUC - US (NG)
REU — V2020W — US (LP)
REU — V2020WC — US (LP)
REU — V2520FFU — US (LP)
REU - V2520FFUC — US (LP)

R 70

REU - V2526 W — US (NG)
REU - V2526 W — US (LP)

R 75-LSe
REU — VA2528WD — US (NG)
REU — VA2528WD — US (LP)

R 53 plus
REU — V2520 FFUD — US (NG)
REU — V2520 FFUD - US (LP)
REU — V2520 FFUCD - US (NG)
REU — V2520 FFUCD — US (LP)

R85
REU — V2532 FFU — US (NG)
REU — V2532 W — US (NG)
REU - V2532 FFUC — US (NG)
REU — V2532 WC — US (NG)
REU — V2532 FFU — US (LP)
REU - V2532 W — US(LP)
REU — V2532 FFUC — US(LP)
REU — V2532WC — US (LP)

R75-LSi
REU - VA2528FFUD — US(NG)
REU — VA2528FFUD — US(LP)

R85 plus

REU — V2532 FFUD — US (NG)
REU — V2532 WD — US (NG)
REU - V2532 FFUCD — US (NG)
REU — V2532 WCD — US (NG)
REU — V2532 FFUD - US (LP)
REU — V2532 WD — US (LP)
REU — V2532 FFUCD — US (LP)
REU — V2532 WCD — US (LP)

R 94-LSe
REU - VA2535WD - US (NG)
REU — VA2535WD - US (LP)

R 94-LSi
REU — VA2535FFUD — US (NG)
REU — VA2535FFUD — US (LP







