
 
Troubleshooting Procedure - Earthquake Strapping 

 
 
 
 

Applicable Models: 
All Models 
 
Description: Eternal’s metal crate from the packaging can be re-used as bracketing to secure 
the unit against tipping during earthquakes. The brackets are pre-marked at factory and 
mounting holes are pre-drilled. 

 
Earthquake Bracket Mounting Procedure 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Locate the factory markings on the 
Eternal packaging frame. 

 

 
Cut the bracket loose from the metal  
crate. 

 

Marking 

Pg 1 of 2 



 
 

Loosen two screws from the bottom edge 
of Eternal’s frame. 
 
Attach the earthquake bracket by re-
using the screws loosened from previous 
step. Repeat process for the opposite 
side of the unit.  
 
The unit can be bolted to solid ground or 
framing of the structure via the bracket. 
This will prevent the unit from tipping in 
the event of an earthquake 

 

  

 
Note: Additional earthquake strapping 
support can be added by attaching 
brackets or strapping to the rear panel 
chassis screws.   
 
 

 

Consumer Notice: The information and instruction in this bulletin are intended for use by skilled professionals. These 
instructions should not be performed by consumers. Call your professional person for help. 
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