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Models Affected: A7 
The purpose of this technical bulletin is to inform customers of a change to the product. 
 

Removal of the integrated Freon recharge port 

  

Background: We tested units without a Freon recharge port and found that these units 
performed better in terms of leakage control long-term. This is consistent with what has 
been reported in the industry about products with a similar Freon recharge port. 

A few units without the Freon recharge port were also sent out to the field and again the 
feedback has been positive. 

Change: We are discontinuing the Freon recharge port on the AirTap A7 immediately. 
This, however, does not preclude the option of recharging the unit when Freon is running 
low. An HVAC professional with Freon recharge experience, would be able to do a Freon 
recharge on AirTap just as easily by installing one in the field should the need arise. 

If you have any questions or concerns related to the removal of the Freon recharge port, 
contact our support center at 713-574-6729 option #2. 
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